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Executive
Message

Dear Friends,

This is a special issue of Honour Magazine. Inside we are celebrating the achievement of our We Are All 
Soldiers’ campaign goal of raising $20 million in support of Soldiers’, while also setting our sights higher 
in seeking to raise a total of $25 million by early 2023.

This would not be possible without your incredible support – thank you! It is the unbridled faith that we 
have in you and the broader community that gives us the confidence to set an even more ambitious 
goal for such a short time-frame. If there is one thing that COVID has reminded us, it is the necessity of 
investing in quality community-based healthcare, and the needs keep growing.

When asked “what is it that has made the We Are All Soldiers’ campaign so successful?” I think there are 
two big factors, the first is a generous community spirit, and the second is a powerful culture of caring 
at the Hospital, underpinned by our collective values of trust, courage and teamwork.

While we could tell thousands of stories of community spirit, this issue highlights the Sheridan family’s 
long-term philanthropic engagement with the Hospital, the Reid Family’s legacy in supporting future 
healthcare champions like Zoha Fatima, and the thoughtful generosity of William and Joyce Wiest.

In reflecting on hospital culture, we share the lovely story of 4th grader Caitlyn Corbiere, who, through 
a broken arm, learnt a lot about orthopaedics from our own Dr. Brent Mollon. We also highlight, for the 
first time, the Soldiers’ Salute, an initiative that arose out of COVID, where hospital staff give each other 
shout-outs for a job well done.

When I consider all the amazing things we’ve been able to accomplish over the past 4+ years through 
the We Are All Soldiers’ campaign, and the many important investments in equipment yet to come, I am 
so grateful for the generous community spirit and special hospital culture that make all our work 
possible.

With my deepest appreciation,

Mark Riczu
PRESIDENT & CEO
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Community Bulletin 

This summer the Soldiers’ 50/50 Raffle heated up with the 
Soldiers’ Summer of Winning. The fresh take on the steadily 
growing lottery saw an explosion in popularity and support from 
community members and businesses alike. With eight early bird 
draws, the Soldiers’ Community saw a winner every week of the 
summer. David Keeble of Bracebridge was this summer’s lucky 
winner, taking home $55,420! David plans on helping his 
daughter buy a new car, and joining his wife on a trip to visit 
family on the East Coast. 

To get involved in the Soldiers’ 50/50, visit www.Soldiers5050.ca!

The Soldiers’ Golf Tournament returned for a 25th year this 
summer. With nearly 100 golfers returning to the fairway, and 
sitting for a meal at one of the tournament’s restaurant partners, 
no two players’ experience was the same. Soldiers’ Not-So-Classic 
golf tournament allowed participants to golf and dine on their 
own time. The tournament also featured an online auction with 
more than 100 items generously donated by businesses around the 
community!

The success of this year’s event saw $30,000 added to the $2.3 
million the tournament has raised since the event began in 1997.

To all who came out and all who supported, thank you!

Soldiers’ Speaker Series is back! The Soldiers’ Foundation introduced a reimagined Zoom-based format 
for the Speaker Series this summer, sharing with the community two talks. In June, a series entitled 
Supporting Seniors: A Talk on Transformative Care. While in September, Youth Eating Disorders: The 
Pandemic Impact shed light on a growing problem across the country and what the Soldiers’ Paediatric 
Unit is doing to combat it.

To see a recorded version of these events, and to learn more about future events, visit 
www.SoldiersSpeakerSeries.ca

Soldiers’ Summer of Winning 

PHOTO:  Mark Riczu, President & CEO of the Soldiers’ 
Foundation, with David and Angela Keeble.

25th Annual Golf Tournament 

Speaker Series Returns!
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The Soldiers’ Foundation is grateful for the overwhelming support the community shows year after year, 
as business owners and community leaders continually find ways to include Soldiers’ in their thoughts 
and yearly giving. Recognizing this, we are introducing Soldiers’ United, an umbrella opportunity for the 
community to become involved with the Soldiers’ Foundation.

Soldiers’ United introduces a way for the community to better connect with the Foundation while 
adding a layer of support for businesses and community leaders who choose to partner with Soldiers’. 
These supports are part of two initiatives under the Soldiers’ United program, Business Cares and 
Community Led Events.

Business Cares introduces a list of initiatives for 
participants to choose from while allowing local 
businesses to focus on what they do best, 
providing goods and services to the community! 
Business owners are encouraged to use their 
creativity to effectively engage their patrons and 
ultimately give back to the community in a way 
that aligns with each owner’s philanthropic goals. 

Jason’s NoFrills ran a Checkout for Charity event in 
July, and as a team, they inspired our community. 
For each donation received during the campaign 
they donated an additional $1, raising a total of 
$4,710 toward their goal of providing a new 
Precision Baby Scale for the Neonatal Intensive 
Care Unit at Soldiers’.

Community Led Events have a long history in the 
community, with some evolving into major annual 
events, such as Angie Green-Hill’s online auction 
to support mental health. As part of this exciting 
program, organizers will have access to specialized 
tools and resources to help them fully realize their 
idea while meeting specific goals along the way, 
ultimately maximizing the impact of their event.

Dr. Tim Hillson is working on a Community Led 
Event with Second City Touring Company to share 
a night of laughter with the community on 
October 28th at the Orillia Opera House. Funds 
from the event will support the surgical program. 
To buy tickets, visit www.OrilliaOperaHouse.ca.

Business Cares

Community Led Events

PHOTO:  Patricia Moore, Barbra Stunden, Jason King, and Julie Gauthier 
of NoFrills at Business Cares cheque presentation with Hunter Markle 
Community Engagement Officer of Soldiers’ Foundation (second from 
right).

To get involved with the Soldiers’ United 
program, call Hunter Markle at 
705.325.2201 ext. 6890.
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Reid Scholarship

The Reid Family Scholarship is provided through the generosity of the late Mr. William and Mrs. Joan 
Reid. They retired to Simcoe County after spending most of their lives working in medical research and 
education. Their belief in the importance of education and the need for highly trained healthcare 
professionals inspired the establishment of this scholarship.

Zoha Fatima of Orillia is the much-deserving recipient of this year’s Reid Family Scholarship. Resilience, 
perseverance, empathy, and engagement are defining characteristics of this incredible young woman.

After moving to Canada from Pakistan at the age of nine, Zoha was introduced to a lifestyle unlike 
anything she’d ever known. Witnessing her family’s drive to provide for their children in pursuit of a 
better life instilled a work ethic in Zoha that would not easily be shaken. A quality needed by someone in 
her position, a student entering their first year of biochemistry at the University of Ottawa.

Since her diagnosis with Obsessive Compulsive Disorder (OCD) at 17, Zoha has turned this challenge 
into somewhat of a passion. In deciding to pursue neuroscience and cognition through her studies, Zoha 
aims to understand mental illness better and hopefully work to break the stigma that unfortunately 
surrounds mental illness today — making others’ journeys less daunting than her own.

At age seven, Zoha began to notice the effects of her OCD and its impact on everyday life. “As a child, I 
saw my thoughts and anxieties as embarrassing; this, along with my parent’s lack of understanding, led 
me to hide and shut my family behind the closed doors of my mind. Resulting in my diagnosis being a 
decade late.”

Despite facing such a monumental challenge alone, Zoha’s late diagnosis of OCD has not stopped her 
from excelling academically and personally, a fact that her 90.75% average backs-up comfortably!

Before packing her bags and moving to Ottawa, Zoha made sure to leave an impact on the Soldiers’ 
Community. She did this by volunteering more than 100 hours at Soldiers’ Memorial Hospital, gaining 
experience working with local pharmacies, and leading the multicultural club at her high school, Orillia 
Secondary School.

Committing to herself, her family and her community, Zoha is an inspiration to all of us at the Soldiers’ 
Foundation, and we can’t wait to see where her next steps lead her.

Good luck, Zoha!

PHOTO:  Mark Riczu, President & CEO of the Soldiers’ 
Foundation, with Zoha Fatima, 2022 Reid Scholorship 
recipient.
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On Saturday, October 15th the Soldiers’ Foundation is 
hosting the 21st Annual Gala, Taste of Europe, 
presented by Casino Rama Resort. 

While the Gala is a sold-out success, we are thrilled 
to announce that Dalt’s Honda Orillia issued a 
matching gift challenge up to $25,000 towards this 
year’s Taste of Europe Gala equipment appeal! What 
does this mean? If we can inspire our community to 
collectively raise $25,000, Dalt’s Honda will match 
every dollar, and we will have $50,000 to purchase 
much-needed bedside monitors for Soldiers’. 

The Need: Bedside Monitors

The Philips bedside monitoring system is the next 
step in our march toward the future. This critical 
upgrade will see Soldiers’ access new patient 
monitors featuring state-of-the-art technology, 
ensuring more streamlined patient care and staff 
workflow across the Neonatal Intensive Care Unit, 
Intensive Care Unit and Emergency Department.

Donate today and have your gift go twice as far! 
Visit www.HospitalGala.ca.
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We Are All Soldiers’

VICTORY

$20 MILLION

VV
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We imagined a hospital where quality 
healthcare was just down the street, central to 
the community we call home, a place where 
patients are more than a number greeted with 
warmth and treated with a level of compassion 
unlike anywhere else. A hospital with access to 
the tools, technology, and team trusted to care 
for our community. We imagined Soldiers’. 

Together we invested for a better today and 
a brighter tomorrow. 

We set a goal of $20 million to advance the 
level of care our friends and loved ones 
receive. We purchased new state-of-the-art 
medical equipment, technological 
advancements, and invested in our healthcare 
champions. 

Campaign Update
Together, we accomplished our goal. Together, 
we brought quality and compassionate care to 
our community, providing our healthcare 
champions the best tools and technology, 
which the government does not financially 
support. Your commitment and enthusiasm has 
brought us to this moment. 

Thank you for helping Soldiers’ raise more than 
$20 million toward quality healthcare in your 
community!

Help your hospital advance further than ever 
before by supporting Soldiers’ and the new 
goal of $25 million. We Are All Soldiers’.

New Goal
$25 million$25 million of New Goal 

Achieved
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Patient Story

PHOTO:  Robyn Corbiere, Jenny Kohler, and Soldiers’ 
Patient, Caitlyn Corbiere.

“No one wants to break a bone, and it is 
even more heart breaking when it is a child 
at the start of a new school year. While we 
can’t give back days lost during this time, 
we do strive to make trips to the hospital 
less daunting and stressful for young 
patients and their families.” 

Dr. Brent Mollon

If you’re lucky, you finish the school year and 
spend the next two months making the most 
of your summer. Hopefully, stowing away a few 
good stories from your adventures to share on 
a rainy day come September. 

Such is life for a 4th grader, and that was the 
case for Caitlyn Corbiere, until the unthinkable 
happened.

Caitlyn had successfully finished her school year 
in one piece and navigated her way through the 
summer safely — spending time with family, 
going to camp, and visiting the cottage. But 
with only days to spare before start of school, 
Caitlyn fell, and what seemed to be nothing 
more than an achy sprain in her wrist would 
ultimately become “the story of the summer” 
and the beginning of a special bond between a 
patient and their surgeon.

After the fall, Caitlyn’s arm was wrapped, iced, 
and favoured for the rest of the weekend until 
the nagging pain in her arm began begging for 
attention. “When I showed my wrist to my mom, 
she panicked!” said Caitlyn while recounting 
the story. “I expected a bruise and maybe some 
swelling, but not this. Something was clearly 
wrong.” Robyn, Caitlyn’s mom, chimed in. 

Thankfully Caitlyn’s uncle, a chiropractor, had 
access to an X-ray machine; his scan of her arm 
revealed a slight break on the interior bone of 
her forearm. “As soon as we looked at the scan, 
we knew we needed to get her arm seen right 
away. Rather than waiting through the night at 
our local hospital, we chose to come to 
Soldiers’.” 

At Soldiers’, the ER team discovered Caitlyn’s 
break was a little more complex than initially 
thought. Because of the days between the fall 
and her visit to Soldiers’, her break started to 
heal; this required members of the Soldiers’ 
team to re-break Caitlyn’s arm before setting it 
in the correct position, allowing Caitlyn to begin 
to heal. 

But that’s not the end of the story; for the next 
month, Caitlyn’s grandma, Jenny, brought 
Caitlyn back to Soldiers’ for a weekly checkup 
with Dr. Brent Mollon. “Dr. Mollon was great! He 
introduced me to all his tools and made each 
visit a little less scary,” said Caitlyn.

“Dr. Mollon and the entire orthopaedic team 
worked to ensure Caitlyn was comforted 
through the entire process, sharing with her 
what each piece of equipment was for and 
answering every question Caitlyn had along the 
way.” said Robyn.

Soldiers’ is committed to supporting the health 
of children, and part of this is by providing an 
excellent patient experience. This makes 
Soldiers’ a special place for so many, including 
patients like Caitlyn, who undoubtedly walked 
away with a story to share with her class.
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Donor Story

PHOTO:  Paul and Patrick Sheridan, local business owners, and Soldiers’ supporters.

Orillia is known for many things, including 
world-class healthcare and unique 
businesses, like Sheridan Seating, whose 
previous owners, Paul & Patrick Sheridan, just 
so happen to support Soldiers’.

Sheridan Seating has donated generously 
toward Soldiers’ WayHome Unit. WayHome is 
a transitional program tasked with 
coordinating patients’ return to the places 
they call home. Since Sheridan’s donation, 
WayHome has expanded from a 10-bed to a 
35-bed unit based on the evolving needs of 
our community. 

Sheridan’s philanthropic commitment to 
healthcare in our community runs much 
deeper than cash donations. Richard 
Sheridan, Paul and Patrick’s father, was part 
of the Orillia & Area Physician Recruitment 
& Retention Committee and a community 
member who became deeply involved with 
the Hospital for many years before his 
passing.

Richard sparked his children’s interest in 
connecting with the Hospital as donors, and 
as his sons have grown personally and 
professionally, their reasons to give have 
evolved. “We give because of our employees. 
Each employee, their families, friends, and all 
of us, rely on Soldiers’. We’re over 400 days 

without a workplace injury, but if something 
were to happen… Soldiers’ is our first stop.” 
said Paul when sharing why Sheridan Seating 
gives.

“We’re lucky to be in a position to give. 
Supporting the hospital that has given our 
community so much is a real blessing and 
something we’d like to encourage other 
businesses in the community to consider,” said 
Patrick. “It’s about way more than recognition. 
It feels good to give, but the real return on 
investment is to know we can have an impact 
on Soldiers’, making sure our community has 
access to the equipment and care we so 
desperately need.”

We at the Soldiers’ Foundation are honoured 
by the generational support of the Sheridan 
family. Their commitment to healthcare in 
our community inspires growth and strength 
across the entire Soldiers’ team.

From all of us at the Foundation, thank you!
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Soldiers’ Salute
At Soldiers’ Memorial Hospital, our values are Trust, Courage and Teamwork. Soldiers’ Salute 
evolved out of COVID as a weekly collection of shout-outs for a job well done or for living the 
values of Soldiers’. At our all-staff Zoom meetings, we take a moment to publicly recognize the 
many ways our teams and colleagues have gone above and beyond. 

Throughout the summer, more than 100 Soldiers’ Staff took a moment out of their day to 
recognize a teammate. What follows is a glimpse of the level of mutual support members of the 
Soldiers’ team share with each other, day in and day out.

“Maggie led the dialysis team through a difficult day of short staffing and high 
acuity patients. She was able to pull the team together, prioritizing the needs 
and providing a safe environment for both the patients and her peers.”

“Great teamwork organizing and supporting our first wheelchair 
repair day.”

“For 2022/08/18 Day shift; Just some feedback regarding the Team Lead at 
Soldiers’ Memorial Hospital: Orillia has been experiencing a high call volume since 
0600 hours, and Team Lead Amanda has been doing an incredible job at triaging 
and offloading Ambulance crews in a timely manner. During our phone call this 
morning, she mentioned that they were down staffed multiple nurses and had 
ongoing orientation for new nursing staff in the unit, but even with the added 
difficulty, she has done an incredible job today, which has helped us out in 
Paramedic Services due to our high call volume all morning.”

Maggie G., Registered Nurse
Nominated by Lisa S., Registered Practical Nurse

Hannah P. and Brittany W., Occupational Therapy Assistants
Nominated by Grateful Occupational Therapists

Amanda V., Registered Nurse 
Nominated by Simcoe County Paramedic Services via, Program Manager, Critical Care

“Despite being pulled in all directions and having other 
responsibilities on their plate, the housekeeping team comes 
to assist quickly when advised there is an urgent need. Things 
move and change quickly in mental health and sudden needs 
arrive. The team spirit in housekeeping is amazing.”

Housekeeping on C6 (In-Patient Mental Health)
Nominated by C6 team

“They constantly work hard to make sure that everyone in the hospital is fed 
whether it be patients or staff. Sometimes working understaffed and always in 
the heat. Their hard work is appreciated and doesn’t go unnoticed.”

Dietary Department
Nominated by Anonymous
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Each week, amazing stories like these are shared throughout the Hospital. If you’ve experienced 
an exceptional act while visiting Soldiers’, consider making a donation in honour of an individual 
or team. 

By recognizing a staff member, physician or volunteer with a contribution to the Hospital, you are 
telling them you appreciate their tireless efforts and commitment to providing the best possible 
care for patients at Soldiers’.

For more information, visit www.SoldiersFoundation.ca

“Alicia came down to the emergency department on a 
Friday afternoon to help complete a walker assessment to 
aid a discharge home once we were able to set up a walker 
for the patient. Alicia’s assistance was greatly appreciated.”

“Gavin was recognized by a patient’s family for providing them with such 
incredible support while their loved one was admitted to Integrated 
Medicine & Rehab Service. Gavin advocated for not only the needs of the 
patient but also the family and demonstrated exceptional bedside 
manner.”

“For his hard work and countless hours getting our boiler 
room back into proper shape. Thank you”

Alicia G., Occupational Therapist
Nominated by Lisa V., Registered Nurse

“Jill is an open, authentic leader who challenges and helps/
trusts us to work together to make ourselves and each other 
better.”

Gavin R., Registered Nurse 
Nominated by Program Manager, Integrated Medicine & Rehab Services

Ken C., Journeyman
Nominated by Facilities Members

Jill C., Vice President 
Nominated by Diane F., Senior Administrative Assistant

Dr. K.M. took over hospitalist for the week on Harvie 2 and is phenomenal! 
She truly cares for every patient and it shows. Besides being an ALC floor, 
we had a patient who had to go to ICU and the whole team worked together 
to ensure a safe and efficient transfer. Shout out to the ICU team as well! We 
were lucky to have her support this week.

Dr. K.M.
Nominated by WayHome (Harvie 2) Team
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Schmirler Foundation

This summer, the Sandra Schmirler Foundation selected Soldiers’ Memorial Hospital as a 
recipient of a $17,400 gift. This generous gift was used to support the purchase of a Halo 
BassiNest and six Air-Oxygen Blenders. This once again adds Soldiers’ to the list of 
hospitals the Sandra Schmirler Foundation touches across Canada for the fourth time 
since 2015 and sees their total giving rise to $112,400.

Since 2001, the Sandra Schmirler Foundation has donated more than six million dollars to 
hospitals serving babies born too soon, too small or too sick to face the battle ahead of 
them alone. Thanks to this overwhelming generosity, the healthcare centres these little 
lives rely on have access to the equipment and funding they so desperately need.

“We are thrilled to be able to support the Orillia Soldiers’ Memorial Hospital Foundation 
once again,” said Craig Duff, Treasurer, Sandra Schmirler Foundation. “All champions start 
small, and it is our pleasure to fund these important pieces of equipment to help families 
in Orillia and the Simcoe County region of Ontario.”

The Sandra Schmirler Foundation is named in memory of Hall of Fame Canadian curler, 
Sandra Schmirler, who tragically lost her life to cancer in 2000. The foundation works to 
ensure babies born prematurely have access to life-saving equipment. With access to the 
best equipment, these newborns have the best chance to thrive and grow into champions 
of their own, all while keeping Sandra’s legacy alive.

Each year the Sandra Schmirler Foundation hosts a telethon on the first Sunday of the 
Scotties Tournament of Hearts. This is the Schmirler Foundation’s biggest fundraising 
event of the year! Tune in on February 19th to support babies from coast to coast while 
honouring Sandra’s legacy.

PHOTO:  Sandra Schmirler Foundation cheque presentation with Katy Rea, Director of Philanthropy, Soldiers’ Foundation; Laura Ferris, 
Program Manager, Obstetrics, Soldiers’; Craig Duff, Treasurer, Sandra Schmirler Foundation; Brooke Mascotto, Quality Experience Lead, 
Paediatrics and Neonatal Intensive Care Unit, Soldiers’.
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Donor Story

Like many Soldiers’ supporters, William Wiest 
wants to see his money work. It’s as simple as 
that; he gives what he can and feels 
comforted by the fact that the hospital his 
community relies on has access to the 
funding it needs to deliver exceptional 
patient care. “The hospital is an important 
resource to our town; it is one of those things 
we need to keep,” William explained while 
sharing his story about moving to Orillia.

William spent a great deal of his professional 
life working with the United States 
Government to study the Earth’s magnetic 
fields and Northern Lights, and each 
phenomenon’s effect on communications 
technology. This career brought him around 
the world, spending two years in Alaska and 
another two at the South Pole before 
moving into the information technology field 
and starting a family.

Once his children grew and relocated to 
central Ontario, William and his wife, Joyce, 
decided Orillia was the right community for 
them. Orillia offered everything they were 
looking for, a location central to the lives their 
children have made, close to nature, and with
access to a reputable hospital like Soldiers’.

“If you move somewhere new, like Orillia, 
become a part of the place; life is so much 

PHOTO:  William Wiest, Soldiers’ supporter.

nicer.” In the 14 years William has been in 
Orillia, he has worked to become 
increasingly involved in the community. 
Whether it be joining clubs, supporting his 
church, or donating to his local hospital, 
William sees community involvement and 
supporting what is important to you as key 
to a life well lived.
 
“I was making cash donations until my 
financial advisor asked “Why?”. Since then, 
I have given the gift of securities, allowing 
me to give more than I’d be able to 
otherwise.” William said before reminding 
us, “Don’t forget that the reason to give is 
to support the hospital, not to receive the 
tax breaks. Giving shares is straightforward; 
speak with your financial advisor; there is 
no reason not to ask.”

William encourages the entire Soldiers’ 
Community to get involved and start 
supporting Soldiers’ to the best of their 
ability. “I am putting my money to work 
where it can do good in the community; 
I have never thought more about it than 
that.” William said, “I give to the area of 
greatest need, the hospital knows what it 
needs, and I know they’ll use the money 
wisely. If it’s lightbulbs today, so be it. I’m 
here to support the hospital as a whole.”

Learn more about the giving the gift of securities at www.SoldiersFoundation.ca
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Take part in the 10th Annual Giving Tuesday on November 29, 2022. Where Black Friday and Cyber Monday 
represent the beginning of the holiday shopping season for communities around the world, the following 
Tuesday, Giving Tuesday, is the start of the giving season. This year, why not give to the Hospital that has 
given our community so much? 

For more than 100 years, Soldiers’ Memorial Hospital has been the centre of our community’s health and 
wellness. In return, we hope members of the community take a moment to recognize the effort and 
commitment of the team at Soldiers’ by honouring them with a donation. 

Soldiers’ has had a Giving Tuesday campaign for the last four years, raising $66,000 toward the 
purchase of wheelchairs, ice machines, blanket warmers, ophthalmoscopes and otoscopes!

Stay tuned for your next opportunity to support Soldiers’ annual Giving Tuesday campaign on 
Facebook, Instagram (@SoldiersFoundation), and Twitter (@SoldiersFound). 

soldiersfoundation.ca


