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BETTER CARE FOR SENIORS 

6 Read all about Orillia Soldiers’ Memorial Hospital’s 
plans to revamp seniors care with a new Integrated 
Medical and Rehab Services unit 

A NEWSLETTER FOR SUPPORTERS OF ORILLIA SOLDIERS’ MEMORIAL HOSPITAL FOUNDATION 
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Nicole McCahon FAHP, CFRE

Executive Director, OSMH Foundation

EVERY GIFT MAKES A DIFFERENCE 
 As an organization we hold the responsibility of ensuring our hospital’s 
caregivers are equipped with the tools they need to provide exceptional patient 
care, every day. Without the incredible generosity of our donors, we would not 
be able to make this vision a reality. 
 Thankfully we live in a community that makes the health of their loved 
ones a top priority. Per capita, Orillians are among the most generous when it 
comes to supporting their hospital. 
 This generosity is what allowed us to move forward with the renovation 
of our hospital’s Paediatric/Neonatal Intensive Care Unit. The $2.7-million reno-
vation was completely funded by community support to the OSMH Foundation 
and will mean better care for our hospital’s tiniest patients and their families. You 
can learn more about the newly renovated unit on page 4. 
 Orillia Soldiers’ Memorial Hospital (OSMH) sees patients young and old. 
One of our major priorities moving forward is improving seniors care. This will 
include the opening of a new Integrated Medical and Rehab Services (IMRS) unit 
on the fourth fl oor of the hospital as well as implementing initiatives to help 
reduce the impacts of hospitalization on the elderly. Read more about these 
exciting plans on page 6. 
 In this issue you will hear from Financial Advisor John Mayo on the 
benefi ts of including a charitable gift in your will, details about our upcoming 
20th Annual Hawk Ridge Hospital Classic as well as a feature on Dr. Reza Behjati, a 
new Foundation Board member and physician at OSMH. 
 On behalf of the Foundation please accept my most heartfelt thank 
you for making a diff erence in your community and your hospital. I hope you 
take the time to read this issue of Cornerstone, as the stories illustrate why your 
ongoing support is so important to OSMH. 

Sincerely, 
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OUR COMMUNITY MAKING A DIFFERENCE
1. Best Western Orillia employees Derek Mayes, Chef, 

Bobbie-Jo Robinson, Banquet Event Manager, 
Andrea Sullivan, Sales Manager, Amber Burrage, 
Offi  ce Manager and Michelle Weber, General Man-
ager present a cheque for $4,300 to Lisa Wana-
maker, Development Offi  cer, Annual Giving from 
their New Year’s Eve Hoedown. 

2. The Orillia Fish and Game Conservation Club 
presented the Orillia Soldiers’ Memorial Hospital 
Foundation with a donation of $1,500 in support 
of the hospital’s greatest needs. Presenting the 
cheque to Nicole Kraftscik, Development Offi  cer, 
Major Gifts, OSMH Foundation, are, from left Gord 
Pye - President,  and John Kranjec- Past President.

3. Brenda Udell and her family presented a cheque 
for $3,000 to the Orillia Soldiers’ Memorial Hos-
pital Foundation. The funds were raised at the 
21st Annual Bucky’s Best Ball Golf Tournament in 
memory of Jerry “Bucky” Udell, and went towards 
the Hospital’s Paediatric/Neonatal Intensive Care 
Unit. Pictured from left is Ava Hann, Krista Hann, 
Whitney Udell, Brenda Udell and Nicole Kraftscik, 
Development Offi  cer, Major Gifts, OSMH Founda-
tion. 

4. The Army Navy & Air Force Veterans in Canada – 
Unit 400, donated $7,000 to the Orillia Soldiers’ 
Memorial Hospital Foundation towards EMR and 
Pastoral Care. Pictured from left is Nicole Kraftscik, 
Development Offi  cer, Major Gifts, OSMH Founda-
tion, Jack Dillard, President Army Navy Air Force, 
Unit 400, Don Mackenzie, Army Veteran, 27 years 
RC6, Lenard Thorn, Sergeant at Arms, Army Navy 
Air Force, and Reta Keelar, Veterans Liaison, Army 
Navy Air Force. 

5. Thanks to the combined eff orts of customers and 
employees, the annual Growing Womens Health 
campaign led by Orillia’s three Shoppers Drug 
Mart stores raised $7,448 for breast cancer screen-
ing technology at OSMH.  Pictured are Nicole 
Kraftscik, Development Offi  cer, Major Gifts, and 
Shoppers Drug Mart employees Maddy Forget, 
Supervisor, Jennifer Kelly, Associate, Christina 
Chung, Associate, Michelle Inglis, Assistant Store 
Manager, Jill Sleigh, Front Store Manager and 
Michael Guest, Front Store Manager.

6. The Tay Township Canada Day Committee do-
nated $1,000 to the Paediatric Diabetes Program 
at Orillia Soldiers’ Memorial Hospital (OSMH).  
Pictured from left is Harry Gerstheimer and Doug 
Barker, members of the Tay Township Canada Day 
Committee, Ava Meridis, OSMH Paediatric Diabe-
tes Program patient, and Ron Kunce, Tay Township 
Canada Day Committee member. 
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On February 22nd, former patients, doc-
tors, healthcare staff and donors all gath-
ered at Orillia Soldiers’ Memorial Hospital 
for the ribbon cutting of the hospital’s 
newly renovated Paediatric/Neonatal In-
tensive Care Unit. 

Thankfully, there was lots of room for all 
of them in the new bright space. 

“What we see right now is a beauti-
fully renovated clinical space, but I want 
you to take a second and visualize what 
this unit will look like in working order,” 
said Nicole McCahon, Executive Director, 
OSMH Foundation. “Imagine 12 new incu-
bators, babies crying, monitors beeping, 
and staff and families hard at work to care 
for some of our hospital’s most vulnerable 
patients.” 

The renovations saw the unit more 
than double in size from 900 square feet 
to 2,200 square feet. Dr. Michelle Gordon, 
Chief of Neonatal Medicine at OSMH, said 
the project was a long time coming. 

“While our program has expanded over 
the decades, the NICU space remained 
virtually untouched for 30 years,” said Dr. 
Gordon.  “Thanks to the community we 
now have an amazing space that offers 
the privacy and room for our healthcare 
team to provide the best care possible to 
patients.”

The newly renovated unit will benefit 
not only the community of Orillia, but the 
entire surrounding region. 

“The OSMH NICU is a busy level 2C fa-
cility, delivering the highest level of care 
outside of a tertiary level centre,” said Dr. 

Gordon. “Babies not only from Orillia but 
throughout Simcoe Muskoka and Parry 
Sound are transferred here for care.” 

The $2.7 million project was entirely 
funded by community support to the 
OSMH Foundation. Fundraising for the 
renovation and equipment upgrades be-
gan five years ago. 

“We can’t thank the community enough 
for their tremendous support over the 
last several years,” said Nicole McCahon. 
“The generosity of our major donors and 
those who supported our direct mail 
campaigns and signature events are what 
made this project a reality.” 

Over the next few months, the Founda-
tion will be working to close a $200,000 
fundraising gap on the project to help 
secure those last pieces of equipment. 
A couple who were personally touched 

by the hospital’s NICU are also in the midst 
of planning their own fundraising event in 
benefit of the project. Charlee’s Run will take 
place April 29th, 2017 at Couchiching Beach 
Park. 

“The event is named in memory of our late 
daughter Charlee Clare Holmes, who passed 
away only two hours after birth at Orillia Sol-
diers’ from a rare form of dwarfism,” said Mal-
lory and David Holmes. “We hope the walk/
run will help break the silence on prenatal 
and infant loss, while raising some much 
needed funds for OSMH’s tiniest patients.”  

To get more information on Charlee’s Run, 
and to learn about sponsorship opportuni-
ties, visit the event’s website at www.char-
leesrun.com. For inquiries about supporting 
the Paediatric/Neonatal Intensive Care Unit 
project, contact the Foundation today at 705-
325-6464. 

THE RIBBON CUT ON OSMH’S PAED/NICU
(L-R) Pat Campbell, OSMH President and CEO, Al Scott, OSMH Board of Directors Vice Chair, Dr. Michelle Gordon, OSMH Chief of Neonatal and Paediatric Medicine, Dave 
and Mallory Holmes, Special Guest Speakers, Danielle Tisi, OSMH Foundation Board Representative and Nicole McCahon, OSMH Foundation Executive Director.
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Spring is in the air and we’ve got golf on 
the mind! Before you know it, we’ll be out 
on the course for the 20th Annual Hawk 
Ridge Hospital Classic. 

This year’s tournament is going to be 
big. Plans are already underway to mark 
our 20th anniversary and make it our 
best game yet. The Foundation will be 
celebrating this milestone with their an-
nual golf tournament on Meadow’s Nest 
followed by a commemorative evening, 
where guests will enjoy a dinner  recep-
tion as they look back on the last two de-
cades. 

“Since the tournament began in 1997, 
the Hospital Classic has raised just under 

$2.9-million dollars for OSMH,” said John 
Cameron, Chair of the event organizing 
committee. “We’re hoping to reach our 
goal of $3-million this year as we cele-
brate our 20th anniversary.” 

Along with being a staple summer 
event, our annual Hospital Classic has 
also supported several very important 
causes at OSMH over the years. That in-
cludes most recently the Paediatric/Neo-
natal Intensive Care Unit renovations as 
well as the introduction of our Electronic 
Medical Record system and the return of 
cancer care at OSMH. This year, the funds 
will go towards the equipment and tech-
nology fund at the hospital. 

“This tournament would not be possible 
without the ongoing support of our spon-
sors, volunteers and participants who make 
it such a success, year after year,” said Ni-
cole McCahon, Executive Director, OSMH 
Foundation. “We can’t wait to see old and 
new faces out at this year’s tournament and 
commemorative evening. It’s one you won’t 
want to miss.” 

For more information on sponsorship op-
portunities and tickets to both the golf tour-
nament and commemorative dinner, you 
can contact the Foundation offi  ce at 705-
325-6464, or visit www.hospitalclassic.ca. 
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BIG PLANS FOR FOUNDATION’S ANNUAL GOLF TOURNAMENT 

THEME ANNOUNCED FOR FOUNDATION’S ANNUAL GALA 
Anchors Away!
Throw your sail to the wind and join 

us for a seaside soiree on Friday, October 
13th in the Silvernightingale Ballroom at 
Casino Rama Resort. 

This year’s 16th Annual Hospital Gala 
theme is an Evening in the Maritimes! 

We’re still fi nalizing all the details but you 
can expect delectable kitchen party cui-
sine, east coast entertainment and exclu-
sive live and silent auctions, all in support 
of the equipment fund at Orillia Soldiers’ 
Memorial Hospital. 

Tickets are $150 (with a $50 tax receipt) 

and sponsorship opportunities are now 
available. You can stay up to date on all the 
details and see a current sponsorship bro-
chure by visiting us at www.hospitalgala.ca. 

Can’t wait to see you there! 
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A healthy seniors population builds 
healthy communities. That statement 
could not ring truer than in the commu-
nity of Orillia and its surrounding region. 

Orillia Soldiers’ Memorial Hospital 
serves one of the fastest growing and ag-
ing populations in Canada. In 2016, more 
than 20% of our population were 65 and 
over, compared with a national average 
of 14.8%. That number is expected to 
grow to over 25% in the next 10 years.  

Patient numbers reflect these statistics. 
In 2015/16 over 57% of inpatient beds at 
Orillia Soldiers’ Memorial Hospital (OSMH) 
were used by seniors with the average 
length of a patient’s stay being five days. 

It’s no surprise our senior patients re-
quire specialized care. Studies show a 
senior’s health can sometimes get worse 
the longer they are in the hospital, often 
because of complications, lack of activity 
or infections. 

To help meet the needs of this growing 
population and reduce the risks of hos-
pitalization, OSMH is revamping the way 
they care for senior patients. 

Under the leadership of geriatricians Dr. 
Kevin Young and Dr. Amanda Gardhouse, 
the hospital is creating a journey of care 
from hospital to home. That starts by de-
veloping a rehabilitation plan for acutely 
ill elderly patients the first day they enter 
the hospital. Early rehabilitation is key 
because it prevents the loss of muscle 

“It’s not just about doing things differently, 
it’s about doing things better”

strength bedridden seniors often expe-
rience and helps them get home sooner 
and healthier. 

As part of this commitment to better 
care for our senior patients, the hospital 
is opening a new unit on the fourth floor 
of the hospital called Integrated Medical 
and Rehab Services (IMRS). 

“The new unit is going to focus on a 
wraparound model of care,” said Kari 
Simpson-Adams, Chief Nursing Execu-
tive and Senior Program Director – Local 
Patient Programs. “Patients admitted to 
the new unit will be able to receive acute 
medical care, rehab care and palliation 
without having to change rooms or care 
teams.” 

In the new unit a team of healthcare 
professionals from different areas of the 
hospital will work closely to make sure 
patients maintain their independence 
and get better. 

Of course with this new unit comes new 
equipment needs. The Foundation is cur-
rently hard at work raising funds to reno-
vate the space and purchase necessary 
items such as respiratory machines, pa-
tient beds, new mattresses, wheelchairs, 
slings and specialty equipment. Unfortu-

nately the government provides no funding 
for new and replacement equipment, so the 
hospital is relying on the community’s gen-
erosity to help improve care for seniors. 

“Staff education is also a vital component 
of making the new unit effective,” said Ryan 
Miller, Program Manager for the IMRS. “As 
part of the IMRS, we will be introducing an 
Acute Care for the Elderly (ACE) program 
which equips staff with the tools and knowl-
edge to provide specialized care for senior 
patients.” 

The ACE program will also see healthcare 
staff working closely with community part-
ners to make sure a support system is in 
place for senior patients when they are dis-
charged from the hospital. 

“It’s not just about doing things different-
ly, it’s about doing things better,” said Kari 
Simpson-Adams. “By putting these mea-
sures in place we are helping our patients re-
gain their independence and return home, 
which is the ultimate goal.” 

There are currently more than $500,000 in 
education and equipment needs for seniors 
care at our Hospital. If you would like to sup-
port this cause please contact the Founda-
tion office at 705-325-6464 or foundation@
osmh.on.ca. 

IMPROVING CARE FOR SENIORS 
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Ryan Miller and Kari Simpson-Adams in the new IMRS Unit 
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Please enclose this form with your gift. All 
donations are tax creditable and receipts will be 
issued.

Charitable Registration BN 88932-1998-RR0001OSMH Foundation, 146 Mississaga Street West Orillia, ON L3V 3B3 • T  705-325-6464

Yes, I would like to help provide the highest quality of care for the people of our community!  

I have enclosed a cheque made payable to OSMH Foundation

I prefer to use my: 

Card No. Expiry Date

Signature

I do not wish to receive future editions of the 
Cornerstone. Please unsubscribe me. 

Email (I would like to receive future correspondence by 

email):

Name:

Address :

City: Tel. No.: Planned Giving
Please send me information on the ways I can 
leave a legacy to OSMH.

Monthly Giving
I am interested in a monthly giving plan. 

Please designate my donation to the current equipment fund.

$100 $50 $25 Other:

Postal Code:

MEET THE BOARD: Dr. Reza Behjati

Even though he’s only served half a year 
on the OSMH Foundation Board of Direc-
tors, Dr. Reza Behjati understands first-
hand the important role the organization 
plays in patient care. 

“As a physician at OSMH, we depend 
on the Foundation and the community’s 
generosity to secure new and replace-
ment equipment,” said Reza. “This equip-
ment is what allows us to do our job and 
save lives.” 

Dr. Behjati is one of the newest mem-
bers of the Foundation’s Board of Direc-
tors but has worked at OSMH since 2011 
as an anatomical pathologist. That means 
he specializes in the diagnosis of disease, 
and in Reza’s case, that disease is cancer. 

“My main responsibility at OSMH is di-
agnosing cancer,” said Reza. “This means 
I work in a very close relationship with a 
variety of disciplines throughout the hos-
pital including surgeons, radiology and 
oncology.” 

Dr. Behjati is also a lead pathologist 
for prostate disease and genitourinary in 
the Simcoe-Muskoka Region and works 
closely with RVH and hospital staff in To-
ronto. He graduated from Queen’s Uni-
versity with two fellowships in Genitouri-
nary Pathology from Washington DC, and 
Breast Pathology from Queen’s University. 

Because he is involved with all layers of 
care throughout OSMH, he brings valu-
able new insight to the Foundation Board 
table.

“My position gives me a good sense 
about what is happening at the very core 
of the hospital,” said Reza. “I hope I can use 
this knowledge to help the Foundation 
prioritize what equipment and projects 
are important for patient care and diag-
nosis.” 

Dr. Behjati says he has a lot to learn 
about the role of the Foundation as well. 

“As a Foundation Board member I’m 
hoping to gain a better understanding of 
all the mechanisms of the organization 
and how they offer support to the hospi-
tal,” said Dr. Behjati. “I want to share this 
insight with my colleagues so there’s a 

clearer picture of the role of the Founda-
tion throughout the hospital.” 

Dr. Behjati lives in Orillia with his wife 
and son and values how close knit of a 
community it is. He understands the val-
ue of having access to patient care close 
to home. 

“As a pathologist, I like to give inde-
pendency to OSMH as a centre of care 
patients can rely on for cancer diagnosis,” 
said Dr. Behjati. “It’s important to have lo-
cal support for patients as much as pos-
sible.”

Dr. Behjati says ultimately both the hos-
pital staff and Foundation are working to-
wards the same outcome.  

“We all like to do our best and if at the 
end of the day we can say “I saved some-
one’s life” that is the ultimate goal.” 

The OSMH Foundation is accepting ap-
plications for new Board members. Visit 
the Foundation website today at www.
osmhfoundation.ca or call us at 705-325-
6464 for an application. 

“It’s important to have  
local support for 

patients as much as 
possible.”
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From a financial perspective, why is it important to con-
sider including a charitable gift in your will? 

Very often at the time of death – the income tax burden and 
the absolute taxes owing can be at a very high level.  Making 
a charitable bequest can often have the greatest tax benefit 
from a tax perspective. 

What are the impacts to a person’s overall estate? 

When one makes a charitable gift the net benefit to the 
non-charitable beneficiaries will be reduced however by 
structuring the gift properly much of the charitable be-
quest can be offset through the recovery of Income taxes. 
 
What are some risks if a client doesn’t plan their estate? 
Poor planning or failure to plan has two risks

• Excess taxes paid to the government on their death 
• Their wishes as to how the assets of their estate are to be 
 distributed will not get followed 
 

What are some of the options for putting a charitable gift 
in your will? 

A gift of cash, securities or life insurance proceeds are the 
three most common types of charitable gifts.

Who are the top three type of clients you would encour-
age to have a conversation about planned giving? 

• Clients who have assets in excess of what they desire to 
 leave to their children and family.  They are in a position that 
the excess can be directed to a charity of their choice 
• Clients who have no children and have identified charities as 
being a priority in their estate 
• Clients who have large unrealized capital gains and are     
looking for a way of minimizing the portion of their estate 
that will need to be paid to Revenue Canada at their death

Who would you recommend as an education resource for 
someone wanting to include a charitable gift in their will?  

Once they have identified their charitable priorities the best 
source of information is often the charity itself.  Most charities 
have information they can provide their donors to assist them 
in structuring their gifts 

146 Mississaga Street West, Orillia, ON L3V 3B3

ASK AN EXPERT

Leaving a Legacy 
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John Mayo, Investment Advisor with BMO Nesbitt Burns 
in Orillia, discusses why you might want to consider 
putting a planned gift in your will. 
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