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Dear Friends,

       Thank you for the warm welcome to this lovely community!  Having been 
on the job for a few weeks, many people ask me, “What’s your experience so 
far?”, “Are you liking it?”, “What’s your favourite part of the job?”  Let me share 
some of my initial thoughts with you.  
      First off, I’m already so proud of Orillia Soldiers’ Memorial Hospital—as I’m 
sure you’ll agree, it’s hard not to be. Our physicians are young (and young at 
heart), energetic, and eager to push the limits of their skills and productivity. 
Our Hospital staff members are friendly, compassionate and dedicated to 
exceptional patient care. Finally, our volunteers are the lifeblood of the 
Hospital, giving of their time, talent and treasure to make everything work 
seamlessly. It’s safe to say, our human capital is second to none!  
       This brings me to our physical capital needs. We are currently approaching 
$30 million in equipment that will reach the end of its useful life within the 
next five years. As many of you know, the Ministry of Health funds the core 
operating costs of hospitals, but relies on the generosity of local communities 
to fund the purchase of equipment. As a result, it’s the investments from the 
community that have the awesome power to take a hospital from good to 
exceptional. You’ll read more about the power of these donor dollars in our 
feature story on page 4.
      What do I see when I look at OSMH? I see incredible potential just waiting to 
be unlocked. I see talented ambitious doctors at the cutting edge of medicine 
who need the best equipment to complement their skills (such as nine new 
anaesthetic gas machines). I see nursing, allied health and administrative staff 
with hearts of gold and increasingly demanding jobs. I also see our volunteers 
who, no matter the circumstances, always offer a smile, a kind word and a 
helping hand. In short, I see home. 

Yours faithfully,

Mark Riczu, JD/MBA 
Executive Director 
OSMH Foundation
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A LETTER FROM MARK RICZU



OUR COMMUNITY MAKING A DIFFERENCE

An amazing $250,000 was raised at this year’s Hockey Night in Simcoe County. The money will benefit four charities including 
our hospital, the Barrie Colts Foundation, Georgian Bay General Hospital and the Royal Victoria Regional Health Centre. The 
portion going to OSMH will help improve care for sick babies and children, by purchasing those last pieces of equipment needed 
for the newly renovated Paediatric/Neonatal Intensive Care Unit. 

Community partners are truly the backbone of our hospital. With their support, we are able to ensure our healthcare 
professionals have access to essential tools and equipment to deliver the best patient care possible. Here are just a few 

of the amazing commitments we have received over the last few months.  

Bill and Sue Swinimer and family have donated $50,000 
towards equipment and technology at OSMH. In recognition, 
the hospital unit providing nuclear medicine will now be 
known as the Bill & Sue Swinimer Family Nuclear Medicine 
Suite. 

Orillia Hyundai has revved up some major support for OSMH. 
They have made a pledge of $30,000 to support equipment 
over the next five years.  The pledge funds will be dispersed on 
an annual basis to the OSMH Foundation following the sale of 
their Charity Car. 

SWINIMER FAMILY SUPPORTS EQUIPMENT & 
TECHNOLOGY 

ORILLIA HYUNDAI MAKES $30K 
COMMITMENT TO OSMH

HOCKEY NIGHT SCORES BIG FOR OSMH 
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If you’ve ever wondered about the 
impact donor dollars have on our 
hospital, sit back and read Chantelle’s 
story. 

Chantelle, who was pregnant with 
twins, was rushed to Orillia Soldiers’ 
Memorial Hospital in June after her water 
broke. Under normal circumstances this 
would be a very exciting time for an 
expectant mother however she was in 
labour three months early. 

“I was absolutely terrified,” said 
Chantelle. “I remember thinking, this 
shouldn’t be happening. I didn’t plan 
for this.” 

Upon quick assessment at OSMH 
Chantelle was rushed in an ambulance 
to Sunnybrook Hospital, where her 
beautiful babies were welcomed into 
the world. 

It was a long road ahead for Greyson 
and Kendall who were born three 
months premature. The next month 
and a half for this small family was filled 
with stays at both Sunnybrook and 
Sick Kids, where Greyson underwent 
two separate surgeries for a bowel 
obstruction while Kendall was being 
treated for an infection.  

Chantelle said it was during this 
rough time that she held onto some 
wise advice from a friend.

“Just ride the waves. It’s one step 
forward and two steps back in the 
Neonatal Intensive Care Unit (NICU),” 
said Chantelle. “One day your baby 
could be perfectly healthy, and the next 
they could have an infection again.” 

A month and a half later Chantelle 
and her twins got the go ahead to make 

the move to OSMH’s Level II Neonatal 
Intensive Care Unit, the only Level II 
NICU in North Simcoe Muskoka. This 
means OSMH can accommodate babies 
who need more advanced support, such 
as Greyson and Kendall. 

“You don’t realize how important it is 
to have a Level II NICU close to home 
until you need care,” said Chantelle. 
“Since we’ve been moved to OSMH, it 
honestly feels like home.”

The NICU at OSMH recently underwent 
a $2.7 million renovation, which saw the 
space more than double in size. Vital 
equipment was also replaced including 
incubators, ventilators, cardiac monitors 
and sleeper chairs.  The amazing part – 
this renovation was entirely funded by 
donor dollars to the OSMH Foundation. 

“I’ve been in a lot of NICUs over the 
last few months, and I can honestly say 
Orillia has the best one around,” said 
Chantelle. “It strikes the perfect balance 
between privacy and a community feel. 
It might seem silly, but I can also run 
home and have a shower!” 

Chantelle couldn’t say enough about 
the care she’s received since arriving at 
OSMH. 

“I feel like the only patient in the 
hospital,” said Chantelle. “All the nurses 

are so attentive, and our Paediatrician, Dr. 
Michelle Gordon has been amazing. She 
comes in and sees them every day, and has 
been so thorough.” 

The amazing experience Chantelle and 
her babies have had in the OSMH NICU was 
made possible because of donors like you. 

OSMH is now focused on raising money 
for surgical equipment. The hospital is in 
desperate need of replacing its entire fleet 
of anaesthetic gas machines, which will 

soon be out of their warranty period. There 
are nine of them, and they are $70,000 
each. The hospital also needs a new urology 
fluoroscopy table, which you can read more 
about in our Q & A with Dr. Tyler Gray on 
page 8. 

We hope you will consider making a 
difference by supporting OSMH’s greatest 
needs with a donation today. 

DONOR DOLLARS AT WORK

“I’ve been in a lot of 
NICUs over the last 

few months, and I can 
honestly say Orillia has 

the best one around.”

Chantelle Crolly and her twins Kendall (left) & 
Greyson (right) 



IT’S MORE THAN VOLUNTEERING  

    Between OSMH and the OSMH Foundation, we have more 
than 300 volunteers who dedicate their time and talent to 
improving care at our hospital. They play an incredible role 
to patients and staff – from running the coffee kiosk and gift 
shop, moving patients and managing the information desk, to 
assisting in busy departments.

 On top of their gift of time and energy, the volunteer 
association’s financial support has been amazing to say the 
least. This year they have donated an incredible $190,000 
making their lifetime giving now more than $2.1-million! Their 
amazing contribution was recognized at the annual Volunteer 
Awards Dinner in the spring. 

VOLUNTEER SPOTLIGHT 
 Volunteering takes many forms at OSMH, including help from 

some four legged friends. Meet Rocky and his owner Nancy 
Cameron who have become quite the celebrities around the halls 
of the hospital over the last few months. 

 “Before I can even get into the lobby people are stopping to pet 
Rocky – a smile just lights up on their face,” said Nancy. “Bringing 
him around patients allows them to forget about their troubles, 
even if it’s just for a minute.” 

 Nancy started bringing Rocky to her volunteer shifts in June 
after he got the stamp of approval from Therapeutic Paws. Being 
a therapy dog at OSMH has given Rocky the chance to get petted 
even more than usual – and the experience has been rewarding for 
Nancy, too. 

  “I love volunteering and talking to patients,” said Nancy. “Bringing 
Rocky to the hospital has added a whole new element of fun to the 
role. He’s just a friendly and laid back dog.” 



 
REID FAMILY SCHOLARSHIP 
AWARDED TO FUTURE 
MEDICAL STUDENT 

 

Orillia Secondary School graduate Cassandra Reynolds dreams of one day working 
as a Paediatrician in Orillia. Now that dream is one step closer to reality thanks to the 
Reid Family Scholarship. 

“Being chosen as this year’s Reid Family Scholarship recipient is a true honour,” 
said Reynolds. “This will be a huge help in achieving my 
dream to one day work in paediatric medicine. I can’t say 
thank you enough.” 

In September, Reynolds will embark on her first year 
of post-secondary education at Guelph University as a 
biomedical student. She plans to continue onto medical 
school specializing in paediatrics.

“I realized my passion for working with children after 
launching my own horseback riding program with my 
twin sister in 2013,” said Reynolds. “This has motivated 
me to pursue a career in paediatrics where I can make a 
difference in the lives of children by motivating them to fight back, stay strong, and 
be brave in the face of illness.”

As well as running her own business, Reynolds has also been heavily involved 
in extracurricular activities including Student Council, Relay for Life and the Sears 
Drama Festival all while maintaining a 90% average. 

“The Reid Family Scholarship truly embodies two values which are very important 
to me: passion and honest hard work,” said Reynolds. 

The Reid Scholarship selection committee was very impressed with Reynold’s 
grades, work ethic and passion for paediatric healthcare. 

“We are very pleased to have awarded another talented and passionate student with 
the Reid Family Scholarship,” said Sandy Davis, Reid Family Scholarship Committee 
Member. “Cassandra is an excellent student and we hope this scholarship will help 
her fulfill her dreams of working in paediatric medicine.” 

The $10,000 Reid Family Scholarship will provide Reynolds with $2,500 a year, 
renewable for the next four years.  Over the years, the Reid Family Scholarship has 
assisted students from Orillia and area who have had a desire to continue onto a 
postsecondary education, but do not have the financial structure to do so.  

“This will be a 
huge help in my 
journey toward 

becoming a 
physcian in 

Orillia.”

 
REMEMBERING 
DR. DENNIS 
BOWMAN

 

Cassandra Reynolds (centre) joins Dr. Reza Behjati, Anatomical Pathologist & OSMH Foundation 
Board Member (left) and Sandy Davis, Development Coordinator & Reid Family Scholarship 
Committee Member (right) to accept the Reid Family Scholarship

OSMH Anaesthetist Dr. Dennis Bowman 
died tragically in July as the result of an 
accident. He is fondly remembered as a 
respected colleague, a dedicated achiever, 
and integral part of the anaesthetist team 
by coworkers and friends at OSMH. 

Since Dr. Bowman’s passing, the OSMH 
Foundation has received an outpouring 
of support from colleagues of Dr. 
Bowman, friends, family and generous 
donors. In total more than $25,000 has 
been donated in memory of Dr. Bowman. 
These donations will go directly towards 
improving patient care at our hospital by 
helping to secure vital equipment and 
technology – something that was very 
important to Dr. Bomwan. 

On behalf of the OSMH Foundation, we 
would like to sincerely thank everyone 
who has made an in memoriam donation 
in honour of Dr. Bowman. We are currently 
looking at the best way to honour his 
legacy at OSMH. 

To make an in memoriam donation, 
contact the Foundation office at 705-
325-6464 or visit our website at www.
osmhfoundation.ca. 



of Commerce, Jubilee House and as 
Chair of the Doctor Recruitment and 
Retention Committee at our hospital. 
Now she is also dedicating her time 
towards improving patient care at 
OSMH as a member of the Foundation’s 
Board of Directors.

“I have always found volunteering 
to be satisfying and enjoyable,” said 
O’Coin. “This position is very important 
to me because each and every one of us 
at some point in our lives will need this 
hospital. We can’t forget that.”

 Karen has over 30 years of experience 
in the investment industry, and has 
managed a highly successful practice 
at BMO for the last 18. She feels her 
financial experience could be an asset.

Please enclose this form with your gift. All 
donations are tax creditable and receipts will be 
issued.
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MEET THE BOARD: KAREN O’COIN 
 

“I’m looking forward 
to expanding my 

knowledge around the 
healthcare industry and 

the challenges it has.” 
     You might recognize the Foundation’s 
newest edition to its Board of Directors 
from around Orillia. On top of being 
an Investment Advisor and Financial 
Planner with BMO Nesbitt Burns, Karen 
O’Coin has volunteered her time with 
several community organizations in 
the past including the Orillia Chamber 

“Working in the financial industry for many 
years I understand the benefits of ongoing 
donations for both the organization and 
the donor,” said Karen. “As a board member, 
I hope to raise awareness about the variety 
of donation options that people have when 
making a gift to the hospital.”

Karen thinks this is an excellent 
opportunity to learn more about the needs 
of the hospital and philanthropy.

“I’m looking forward to expanding my 
knowledge around the healthcare industry 
and the challenges it has to meet the 
ongoing demands,” said Karen. “I hope I can 
then use that knowledge and deliver the 
message to the community.”

In May of 2009 Karen received the distinct 
honour of being named the Nelle Carter 
Woman of the Year for her outstanding 
leadership in the community, her workplace 
and at home with her children.

In 2008 Karen also co-chaired a successful 
capital campaign for Couchiching Jubilee 
House raising funds for a new home for 
women and children in need of temporary 
housing.

Help us cut down on our printing costs. Send your name and 
email to found@osmh.on.ca to receive mail items like our 

Cornerstone to your inbox. 



What is a urology fluoroscopy table?

A urology fluoroscopy table is a piece of equipment that 
allows for urological examinations and diagnostics as well 
as urological procedures. These include kidney and bladder 
stone surgery and procedures on the prostate, bladder and 
ureter.

Why is it in need of being replaced? 

The hospital’s urology table is more than 10 years old. Along 
with being an aging and out dated piece of equipment, the 
urology table is also now out of its warranty period. That 
means the hospital is no longer able to service it.
 
Will the new urology table help improve patient wait 
times? 
Yes. One of the biggest benefits of a new urological table will 
be that we won’t have to cancel or postpone surgeries in the 
event that the bed is not functioning properly.

How often is it used?  
The urology table is used on average five times a day for a 
variety of different examinations and surgeries.

What are some other benefits of a new urology fluoros-
copy table? 

Technology has improved immensely over the last decade, 
especially in the medical field. We are currently in the 
process of determining the vendor for the new bed, so we 
do not have any specific details yet. However, we can expect 
improved x-ray and video pictures for diagnostic procedures 
and surgeries. The bed will also be more ergonomically 
friendly for positioning of patients, benefitting both the 
patients and staff.

The OSMH Foundation is responsible for funding the entire 
cost of the new urology fluoroscopy table, which is more than 
$500,000. If you would like to help secure this vital piece of 
equipment, please call the Foundation office today at 705-325-
6464 or visit us online at www.osmhfoundation.ca. 

146 Mississaga Street West, Orillia, ON L3V 3B3

The OSMH Foundation is currently raising money for a new 
urology fluoroscopy table. OSMH Urologist Dr. Tyler 
Gray explains why this vital piece of equipment is needed. 

ASK AN EXPERT


